
How to Keep Your Monitoring Information up to Date 

Dear EyezOn Customer 

As you can appreciate, keeping your contact and system information up to date allows the Monitoring 

Station to effectively process any signals being transmitted from your premises in a clear and timely 

manner. Any changes to your permanent file must be made in writing to avoid any possible 

misunderstanding in the future.  We ask that you do not call the station directly to request changes to your 

account unless it is to perform a test, some service on the system or temporary change due to a short 

vacation(week to 10 Days) 

We have provided a quick and simply procedure for you to verify, change or update all your data from any 

computer in the world 24 hours a day. Change a cell number, update or add Zone information, procedure 

and contact names. Simply log onto your EyezOn web portal and from the Main page click the details Icon to 

the far right of the Device you are updating.  

 

 

Then Click on Services 

 

Under the EnvisAlarms Section you will find the Station Contact Information and your 

Account Number. Click Actions and you see links to View and Edit your Monitoring 

Data as well as a link to update Payment details 

 



 

Clicking on Managing Monitoring Details will display all the information related to the 

Monitoring of your System/Premises. It is broken down by Sections. 

Premise Details: Information on the Site being Monitored 

 

 



 

Panel Information: Make and Model of Alarm Panel. Is there Fire Detectors Connected 

that are not on a Specific Zone 

 

 

Permanent Comments: Pets on site etc 

 

 

 

Procedures: Details on how specific Emergency related events are Handled with areas 

to modify those procedures if Required 

 

 



Authorities: Police and Fire Department Names, City, County, Region Etc and phone 

number if known but not required. Not 911. When finished Section 5 remember to click 

Save Premises Information 

 

 

Keyholders: Click Actions, Manage Keyholders to Access this Page. From here you 

can Add new, Edit existing or Delete. Keyholders should be anyone who has access to 

the location and should have access to the Password or have there own Password. 

Please make sure full names are entered, we can’t assume everyone has the last 

Name of the Home owner. When finished click Back 

 

 

 

 

 



Zones: Click Actions, Manage Zone Labels to Access this Page. From here you can 

Add new, Edit existing or Delete. Zone number with the Device or Devices are 

connected to on the Alarm Panel. Label should be Location and type of Protection 

such as Front Door, Hall Motion Detector or Second Floor Smoke Detector. When 

finished click Back 

 

 

 

 

 

Once Completed review all the Data and Click the Upload to Station Button in the 

upper right Corner. I f you do not finish this step, the Station will not have the Updated 

information to be able to handle your Account Correctly  

 

  

 

 


